
In the fast-paced world of digital entertainment, Deutsche Telekom is
tackling a challenge that can impact the user experience of its video
streaming service across different countries. Despite using adaptive
streaming technologies for an awesome video experience, glitches and
disruptions can still happen, especially when the network gets tricky.

Imagine this: Deutsche Telekom's video streaming service is like a big
playground filled with all kinds of devices, each with its own quirks and
often not even from Telekom. Trying to fix issues is a digital adventure,
like searching for a needle in a haystack. And let's not forget the time
warp – finding solutions can feel like a slow-motion chase in a high-
speed digital race.

Deutsche Telekom has teamed up with Nice People At Work (NPAW), a
global leader in technology innovations that specializes in analyzing
video quality of experience for online video streaming services.
Together, they are addressing video streaming challenges across
various countries and devices. TH
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With everyone wanting personalized
and super-fast customer service,
Deutsche Telekom is making sure its
agents get real-time info. The goal?
Quickly finding why your streaming
hiccupped and seeing if fixes prove
effect. Using the NPAW Suite's Video
Analytics tool, Deutsche Telekom
now has a unified platform to ensure
consistent metrics and compare
video streaming performance across
its expansive global presence.



The NPAW Suite's Video Analytics tool, empowers Deutsche Telekom
to effectively monitor video streaming metrics, identify areas for
improvement, and implement best practices across its network of
countries in real time. This forward-thinking approach showcases
Deutsche Telekom's commitment to staying ahead in the digital realm
and ensuring that users receive an exceptional customer service.
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Adaptability is a key feature of the NPAW Suite. Not only does it offer
a powerful yet easy to use WebUI but also a variety of interfaces that
integrate perfectly with Deutsche Telekom’s analytics backends. 

Real-time analysis is crucial for an effective customer experience.
When a customer reaches out for support, the customer care agent
has all the necessary information at hand, as it is automatically
fetched from NPAW Suite’s backend, allowing the identification and
resolution of real time video streaming issues.

NPAW Suite's issue
detection enabled us to
reduce buffer underrun

errors by 50%



The impact is twofold: a win
for Deutsche Telekom as a
company, but more
importantly for the users of
its video streaming service.
Thanks to the NPAW Suite's
Video Analytics tool,
Deutsche Telekom unlocked
a better video experience
and faster, personalized
customer service.  Insights
can be shared among the
different countries, ensuring
optimizations in one country
also benefit users in other
countries.

Consider a tangible example:
Using the NPAW Suite's
Video Analytics tool,
Deutsche Telekom monitors
how many devices are
experiencing issues like
buffer underruns, which
users may notice as brief
video freezes. The result? A
remarkable decrease of up to
50% in devices facing buffer
underruns. Importantly, the
improvements weren't
limited to one country but
applied to the whole
footprint, raising the bar for
video streaming experiences
across Europe.

Deutsche Telekom and NPAW working together  
demonstrates our commitment to efficiency,
swiftly identifying and addressing potential
issues while maximizing customer satisfaction.

Everyone loves a good “Changing the World” story. Let’s be
honest, we might not be saving the world with every
partnership, but we can change the world for the better,
especially for our customers and the environment. What is
your “Change the World” story? Together with our partners,
we publish world changing case studies regularly. 

Want to become part of that? Get in touch here, and we will
create breathtaking formats with you!
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